
How to Set Up an Item Substitution

1 From the Pharmacy page, navigate to Setup then Click "Item Substitution"

2 Select the Item you want to make a substitution for.
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3 Select the tray type that you want to make the item substitution for.

4 Click the "Search Item" field to search for the item you want to use as the
substitution.

PAR levels CANNOT be substituted. Example: FIVE Magnesium 500mg/mL 2mL on 
a formulary. This item becomes unavailable. Desired substitute is ONE Magnesium 
500mg/mL 20mL. The system will be looking for FIVE items, but only ONE item is 
restocked. Upon each restock, there will be an override required. If this approach 
is not desired, the formulary can be changed. It is recommended to track and 
review item substitutions regularly.



5 Click this checkbox next to the desired item.

6 Once the box is checked and the green box populates in the top right corner, the
item substitution is saved and you are free to navigate to other pages.




