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Emergency Case Workflow 

Purpose 

For clients with Force Case Selection enabled, a patient case must be selected 
before drawers unlock. When a patient case does not appear in the All Cases list and 
a Case ID is not available, the Emergency Case option allows providers to 
immediately begin dispensing medications. 

The Emergency Case button is available in the bottom-right corner of both the My 
Cases and All Cases tabs. 

This workflow is intended only for urgent situations where a case must be started 
without a known Case ID. 

Important Limitations (Read First) 

• Non-controlled substances cannot be tied to a Case ID 
• Controlled substances can only be tied to a Case ID during the Waste 

workflow 
• This workflow does NOT send an RDS message back to the EHR system 
• Case association is limited and internal to Intelliguard 

Workflow Steps 

Step 1: Log into the Mira Care Station 

Authenticate using badge, biometric, or PIN as configured. 

Step 2: Select Emergency Case 

From the My Cases or All Cases tab, select Emergency Case in the bottom-right 
corner of the screen. 
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Step 3: Dispense Medications 

Dispense required medications as needed for patient care. 

Step 4: Review Dispensed Medications 

Select View Reconcile Report. 

• Medications will display with Case Name: Unknown 
• This is expected behavior for Emergency Case usage 
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Step 5: Complete Waste and Waste Witness 

Select Finished, then choose the Waste Witness tile. 

Step 6: Assign Case ID to Controlled Substances (If Needed) 

• Locate the controlled substance 
• Click the pencil (edit) icon 
• Enter the Case ID 
• Complete waste and waste witness steps 

Only controlled substances can be associated to a Case ID during this step. 

 

Reporting & Audit Notes 

• Pharmacy can run the Dispensed Items report to identify medications not 
tied to a Case Name or Case ID 

• Non-controlled substances dispensed using Emergency Case will remain 
unassigned 

Key Reminder 

Emergency Case is a fallback workflow only. Use this option only when a Case ID is 
unknown and immediate access to medications is required. Non-controlled 
substances cannot be retroactively tied to a Case ID and no RDS message is sent to 
the EHR. 


